
Indicator Definition: 
 
4i. Percentage of suggestions implemented in relation to the total number of suggestions received 
 

 

1 of 1 
 

 

Party in Charge: 
 
Vice-Manager of Human Resources 
 

Start Date: 
 
June 2020 

Associated to Action: 
 
ACT 8 Improve the efficiency of 
recruitment processes 
 

 

Way of Obtaining the Data: 
 
 
Analysing the questionnaires 
 
 

 

Unit of Measure: 
 
Percentage  

Data Collection Frequency: 
 
Yearly  
 

 

MONITORING 
DATE 

No. 
EXPECTED 

No.  
OBTAINED 

COMMENTS, PROPOSALS FOR 
IMPROVEMENT 

June 2020 
 

10% 
 

25% Data provided by the department in 
charge 

June 2021 
 

20% 50% Data provided by the department in 
charge 

 
June 2022 

30% 55% Data provided by the department in 
charge 

 
June 2023 

50% 60% Data provided by the department in 
charge 

 


