Definition of the Indicator:

2i. % of researchers who are satisfied with the Welcome Manual

Person responsible:

Head of the Department of Quality

Start date:

September
2019

Linked to Action:

ACT 3: PRODUCE A RESEARCHER
WELCOME MANUAL

Way of obtaining data:

Through the satisfaction survey

Units it is measured in:

Percentage

Data collection periodicity:

Annual

NO. COMMENTS, SUGGESTED
FOLLOW-UP DATE PLANNED NO. OBTAINED IMPROVEMENTS
December 2019 - - No data

50% 70.2 % Survey date April 30, 2021
December 2020
December 2021

lofl




